
Buttons & Phone Keypad
Before making phone call, you must enter your Internet information with your touch-tone 
telephone keypad and BESTip’s buttons.
Refer to the Typical Phone Keypad and Character Set below to enter characters. 
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0 #*

Typical Phone Keypad and Character Set
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Requirements:
Before making any Internet call from your BESTip ATA, you need the following items:
1. A Touch-tone phone set.
2. A 110/220V AC electrical outlet.
3. A dial-up Internet account – ISP phone number, user login ID and password.
4. An analog phone line

Connection:
Please refer to the diagram below for the typical connection.

How to enter or change setting
Use the buttons in the front panel for menu function navigation. Go to the option you want to
setup. Then follow steps described below to enter or change the setting,
1. Press             one time, the title will start flashing. You may enter new setting from 

phone keypad now.
2. Press             button again. The title will stop flashing.  The new value has been store 

in memory temporarily. You may go to the next setting.
3. After all the settings has been setup, please press             one or two times until the 

screen displays “Update Setup”. All the setting will be saved permanently.

Please refer to instructions in the next page for “Quick Setting” operation.
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Press            button to 
enter Quick Setting. 

Press            button to 
enter PBX Dial Prefix.
Enter code the access 
trunk if the device is co 

Press            button to 
enter ISP Phone. Enter 
ISP phone number.  

Press            button to 
enter ISP Login Name. 
Enter ISP Login Name.  

Press            button to 
enter ISP Password. 
Enter ISP Password.  

Press            button to 
enter ISP PPP Type. 
Choose ISP PPP Type 
using           or           , 

Press            button to 
enter ISP Idle Timeout. 
Choose ISP Idle Timeout 
using           or           ,   

use “Type 1” normally.

“0” is no idle timeout.

Press            button to 
enter Primary DNS. 
Enter DNS IP address. 
You may leave it blank.  

Press            button to 
enter Secondary DNS. 
Enter DNS IP address. 
You may leave it blank.  

Press            button to 
enter Country Code. 
Enter telephone country 
code, “886” for example.  

Press            button to 
enter Area Code. Enter 
telephone area code,
“2” for example.  

Press            button to 
enter IDD Prefix. Enter 
IDD prefix code when
dial international call,  “00” for example.

Press            button to 
enter IDD Prefix. Enter 
DDD prefix code when
dial domestic and local  Call, “0” for example.

Press            button to 
back to the beginning of
Quick Setting. 

Press           button to 
save configuration 
data in memory.

It will display the standby 
screen again after the 
configuration data has 
been saved.

Press           button to 
make the device start 
dial to ISP.

It will display the ITSP 
balance and “Ready for 
dial” after the device is 
connect to Internet. You
And dial Internet phone c 

can pick up the phone
all now.

nnected with PBX.

Start Making VoIP Call

Setup Quick Configuration


